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   Solid Waste Management Indicator 
  Household 

level coverage 
of SWM 
services  

Efficiency of 
collection of 

MSW  

Extent to 
segregation of 

solid waste 

Extent of 
MSW 

recovery  

Extent of 
scientific 

disposal of 
MSW 

Efficiency in 
redressal of 
customer 

complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

Charges 

 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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1.  Amritsar (MC) 88 100 95 100 10 90 15 50 80 95 95 100 5 35 50 95 

2.  Phagwara (MC) 100 100 91 100 30 100 30 80 98 100 100 100 30 100 30 90 

3.  Hoshiarpur (MC) 100 100 100 100 100 100 80 100 100 100 90 100 100 100 90 100 

4.  Moga (MC) 85 100 85 100 40 80 40 80 70 90 70 90 0 50 0 50 

5.  Pathankot (MC) 80 100 95 100 20 100 0 60 70 100 100 100 0 60 0 60 

6.  Bathinda (MC) 90 100 100 100 80 100 100 100 100 100 70 90 0 100 80 90 

7.  Mohali (MC) 100 100 100 100 24 50 24 50 70 90 70 85 0 0 80 90 

8.  Patiala (MC) 98 100 95 100 18 70 2 70 92 100 40 100 77 100 3 90 

9.  Jalandhar (MC) 90 100 90 100 20 60 50 80 70 90 80 90 20 30 20 60 

10.  Ludhiana (MC) 85 95 100 100 30 80 50 80 70 90 80 90 20 30 50 60 

   DDR Amritsar 

1)  Ramdass 85 90 85 90 10 20 10 20 0 10 82 90 20 70 45 75 

2)  Dera baba 
nanak 

80 100 80 100 0 10 0 30 0 10 30 50 30 50 50 80 



   Solid Waste Management Indicator 
  Household 

level coverage 
of SWM 
services  

Efficiency of 
collection of 

MSW  

Extent to 
segregation of 

solid waste 

Extent of 
MSW 

recovery  

Extent of 
scientific 

disposal of 
MSW 

Efficiency in 
redressal of 
customer 

complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

Charges 

 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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3)  Dhariwal 70 90 70 90 62 91 28 40 24 48 72 90 0 0 0 70 

4)  Rayya  80 90 100 100 10 70 20 50 10 30 90 100 0 40 80 90 

5)  Shri Hargobind 
pur 

40 70 60 80 42 71 22 34 14 38 62 80 0 0 0 60 

6)  Majitha 65 85 75 100 40 60 40 60 50 80 75 95 70 90 70 85 

7)  Quadian  90 100 90 100 65 100 35 45 30 60 90 100 0 0 0 80 

8)  Raja Sansi 80 85 100 100 10 70 40 60 10 30 90 100 0 40 80 90 

9)  Dina nagar 90 100 100 100 10 40 20 40 10 40 80 90 0 0 80 90 

10)  Bhikhiwind 
 

80 90 80 90 10 50 20 50 10 30 90 100 50 60 50 80 

11)  Fatehgarh 
churian 

90 95 90 95 10 15 20 25 10 15 90 95 90 100 80 85 

12)  Khemkaran 70 80 60 80 0 10 0 10 0 20 0 10 80 90 50 80 

13)  Ajnala 85 95 85 95 10 30 10 30 0 10 70 90 30 70 40 70 

14)  Jandiala guru 72 80 65 100 0 10 0 20 0 10 72 80 53 80 0 0 

15)  Sujanpur  80 90 90 100 30 70 20 30 30 60 90 100 0 0 80 90 



   Solid Waste Management Indicator 
  Household 

level coverage 
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services  

Efficiency of 
collection of 

MSW  

Extent to 
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solid waste 
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recovery  
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scientific 

disposal of 
MSW 
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redressal of 
customer 
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recovery in SWM 
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 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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16)  Patti 80 100 80 100 35 100 40 80 35 100 70 80 0 100 0 90 

17)  Tarn taran 70 80 65 100 10 40 20 60 0 30 20 80 20 70 0 30 

18)  Gurdaspur  80 100 80 100 50 100 40 70 60 90 90 100 60 80 60 90 

19)  Batala  75 100 65 100 10 100 20 80 0 20 80 80 15 60 55 90 

20)  Narot Jamal 
Singh 

60 70 60 70 20 70 20 30 0 70 0 100 
0 0 

0 60 

   DDR Bathinda 

1)  Boha 69 100 65 100 46 100 36 80 40 100 0 90 0 100 0 90 

2)  Rampura 18 100 15 100 10 100 8 80 9 100 0 90 0 100 0 90 

3)  Ballianwali 36 100 33 100 20 100 16 80 18 100 0 90 0 100 0 90 

4)  Chauke  18 100 15 100 10 100 8 80 9 100 0 90 0 100 0 90 

5)  Maluka  100 100 95 100 44 100 56 80 60 100 64 90 0 100 0 90 

6)  Nathana  33 100 30 100 28 100 22 80 24 100 0 90 0 100 0 90 

7)  Lehra mohabbat 50 100 45 100 20 100 16 80 18 100 0 90 0 100 0 90 

8)  Bariwala  73 100 70 100 0 100 0 80 0 100 76 90 0 100 0 90 



   Solid Waste Management Indicator 
  Household 

level coverage 
of SWM 
services  

Efficiency of 
collection of 

MSW  

Extent to 
segregation of 

solid waste 
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recovery  
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scientific 
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MSW 

Efficiency in 
redressal of 
customer 
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Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 
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 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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9)  Kotha guru 73 100 69 100 0 100 0 80 0 100 0 90 0 100 0 90 

10)  Kot Shamir 
57 69 100 100 67 83 33 50 67 50 81 100 

0 100 0 100 
 

11)  Sangat mandi 56 100 50 100 11 100 8 80 9 100 0 90 0 100 0 90 

12)  Bhai rupa 50 100 48 100 23 100 18 80 20 100 0 90 0 100 0 90 

13)  Joga  46 100 44 100 45 100 36 80 40 100 14 90 0 100 0 90 

14)  Kotfatta 100 100 95 100 95 100 76 80 85 100 55 90 0 100 0 90 

15)  Mandi kalan 100 100 97 100 54 100 43 80 50 100 63 90 0 100 0 90 

16)  Mehraj  20 36 100 100 17 33 50 60 33 57 74 100 0 30 0 84 

17)  Bhagta 
 bhai ka 

64 
100 

60 
100 

36 
100 

28 
80 

32 
100 

0 
90 0 100 0 90 

18)  Bhucho mandi 100 100 92 100 0 100 0 80 0 100 0 90 0 100 0 90 

19)  Bareta  62 100 58 100 53 100 42 80 48 100 74 90 0 100 0 90 

20)  Raman  59 83 100 100 3 14 1 7 63 46 49 100 0 100 0.00 85 

21)  Bhikhi 60 100 80 100 60 100 50 100 20 80 90 100 0 50 60 100 



   Solid Waste Management Indicator 
  Household 
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Efficiency of 
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MSW  
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scientific 

disposal of 
MSW 

Efficiency in 
redressal of 
customer 

complaints 

Extent of cost 
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 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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22)  Goniana  100 100 90 100 30 100 24 80 26 100 66 90 0 100 0 90 

23)  Gidderbaha  60 100 50 100 26 100 21 80 22 100 58 90 0 100 0 90 

24)  Rampura phul 76 100 65 100 0 100 0 80 0 100 0 90 0 100 0 90 

25)  Sardulgarh  100 100 90 100 84 100 67 80 75 100 89 90 0 100 0 90 

26)  Maur  35 100 30 100 0 100 0 80 0 100 10 90 0 100 0 90 

27)  Budhlada  50 100 45 100 36 100 28 80 30 100 18 90 0 100 0 90 

28)  Talwandi saboo 52 80 42 0 25 80 15 60 42 100 87 95 0 100 0 90 

29)  Malout  70 100 60 100 10 100 8 80 9 100 0 90 0 100 0 90 

30)  Muktsar sahib 84 100 77 100 25 100 20 80 22 100 66 90 0 100 0 90 

31)  Mansa  70 100 60 100 37 100 29 80 34 100 0 90 0 100 0 90 

   DDR Ferozepur 

1)  Arniwalasheksub
han 

80 90 90 100 10 80 20 80 10 80 60 90 40 60 80 90 

2)  Kotisse khan 85 100 80 100 10 80 20 80 10 80 60 90 60 80 60 80 

3)  Mallanwalakhas 85 90 80 100 10 80 0 60 0 60 80 90 40 60 80 90 
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 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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4)  Mamdot 85 90 90 100 10 80 20 80 10 80 60 80 40 60 70 80 

5)  Mudki 80 100 90 100 10 80 20 80 10 80 70 90 60 80 70 90 

6)  Nihalsinghwala 90 100 90 100 10 80 20 80 10 80 60 90 40 60 70 90 

7)  Guru har 
sahai 

80 100 90 100 10 80 20 80 10 80 70 90 60 80 90 90 

8)  Talwandibhai 90 100 80 100 60 90 20 80 10 60 90 90 60 80 80 90 

9)  Makhu 80 90 90 100 10 60 20 60 10 60 70 90 40 60 70 90 

10)  Badhnikalan 80 90 80 90 10 80 20 80 10 60 60 80 40 60 60 80 

11)  Dharamkot 90 100 90 100 10 80 20 80 10 80 90 90 50 100 80 90 

12)  Baghapuran 80 90 90 100 10 80 20 80 10 80 90 90 60 80 70 80 

13)  Jaitu 85 100 95 100 10 80 20 80 10 80 80 90 60 80 70 90 

14)  Jalalabad  80 90 90 100 10 80 20 60 10 80 90 90 80 90 80 90 

15)  Zira 80 90 90 100 10 80 20 80 10 80 90 90 60 80 80 90 

16)  Abohar 80 90 90 100 10 80 20 80 10 80 90 90 60 80 70 90 

17)  Faridkot 90 100 90 100 10 80 20 80 10 80 90 90 72 100 80 90 
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 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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18)  Fazilka 90 100 90 100 10 80 20 80 10 80 90 90 60 80 70 90 

19)  Kotkapura 90 100 90 100 10 80 20 80 10 80 90 90 40 60 80 90 

20)  Ferozepur 85 100 100 100 10 90 20 80 10 100 90 90 60 80 80 90 
21)  Fatehgarh 

Panjtoor 
80 90 80 90 10 80 20 80 10 70 90 90 40 60 80 90 

   DDR Jalandhar 

1)  Talwara  85 95 85 100 20 50 15 25 0 10 85 95 0 100 70 80 

2)  Gardhiwala 70 100 80 100 0 100 0 80 0 50 70 80 0 40 30 60 

3)  Shamchurasi 100 100 100 100 60 100 100 100 50 100 100 100 0 100 0 100 

4)  Bilga  80 100 90 100 55 90 0 20 0 10 50 70 0 20 25 50 

5)  Hariana 90    100 80 100 30 100 0 20 0 8 50 80 0 15 0 20 

6)  Nadala  30 50 80 85 20 60 60 80 10 25 60 65 0 20 20 30 

7)  Dhilwan  80 90 80 90 70 80 20 40 20 30 80 90 65 70 60 70 

8)  Lohian khas 80 100 80 100 0 70 0 100 0 100 82 100 0 100 40 100 

9)  Alawalpur  95 100 95 96 32 50 25 35 10 20 95 96 0 50 0 50 
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 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
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(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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10)  Mahetpur  80 100 80 100 50 100 0 100 30 100 87 100 30 85 40 70 

11)  Begowal  80 90 80 90 0 10 0 20 0 10 95 100 40 80 40 80 

12)  Mahilpur  80 90 100 100 10 50 20 40 10 20 90 90 0 50 80 85 

13)  Bhulath  
70 90 75 90 60 80 80 90 0 0 40 60 40 50 40 50 

14)  Mukerian  70 100 80 100 60 100 80 100 0 50 70 80 84 90 40 70 

15)  Rahon  80 90 80 85 0 0 15 25 10 12 95 100 0 80 70 75 

16)  Nur mahal  100 100 90 100 90 100 0 30 0 10 85 90 0 30 0 40 

17)  Shahkot  75 90 85 95 0 0 0 20 0 10 92 95 0 20 40 70 

18)  Bhogpur  100 100 100 100 50 70 50 80 50 100 100 100 0 50 0 50 

19)  Garhshankar 70 90 80 100 85 100 70 100 0 0 50 80 30 35 0 50 

20)  Goraya  90 100 85 100 45 100 0 20 0 10 50 80 0 20 0 30 

21)  Sultanpur lodhi 80 85 90 95 0 60 20 25 10 12 90 90 80 80 0 0 

22)  Adampur  85 90 100 100 0 50 20 25 10 15 95 97 95 97 80 82 

23)  Banga  70 80 80 90 0 60 0 80 0 20 90 100 0 10 50 55 



   Solid Waste Management Indicator 
  Household 

level coverage 
of SWM 
services  

Efficiency of 
collection of 

MSW  

Extent to 
segregation of 

solid waste 

Extent of 
MSW 

recovery  

Extent of 
scientific 

disposal of 
MSW 

Efficiency in 
redressal of 
customer 

complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

Charges 

 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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24)  Balachaur  80 85 90 95 10 15 20 25 10 15 95 100 0 10 60 70 

25)  Dasuya  90 100 100 100 100 100 100 100 0 0 80 90 0 0 45 50 

26)  Urmur tanda  80 100 80 100 50 100 10 40 20 30 80 90 0 20 25 40 

27)  Kartarpur  90 100 100 100 10 70 20 50 10 60 90 100 0 40 70 90 

28)  Nawanshahr 80 90 90 100 10 50 40 50 10 20 98 90 50 70 70 75 

29)  Nakodar  100 100 100 100 70 100 0 80 0 100 80 100 0 100 0 100 

30)  Phillaur  90 100 83 100 60 100 0 25 0 15 60 82 0 22 0 35 

31)  Kapurthala  90 100 90 100 55 100 10 40 80 100 75 90 0 50 80 90 

  DDR Ludhiana 

1.  Kiratpur Sahib 100 100 100 100 100 100 20 40 0 50 80 80 0 30 0 50 

2.  Payal  
100 100 100 100 0 30 

10
0 

100 20 25 95 100 
0 20 

0 20 

3.  Amloh  80 95 80 98 60 70 60 70 40 80 70 80 0 0 0 0 

4.  Morinda  90 100 90 100 40 100 30 100 45 60 90 100 30 60 0 30 



   Solid Waste Management Indicator 
  Household 

level coverage 
of SWM 
services  

Efficiency of 
collection of 

MSW  

Extent to 
segregation of 

solid waste 

Extent of 
MSW 

recovery  

Extent of 
scientific 

disposal of 
MSW 

Efficiency in 
redressal of 
customer 

complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

Charges 

 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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5.  Sirhind 
Fatehgarh Sahib 

90 95 90 95 10 20 20 50 10 20 80 85 
50 60 

60 70 

6.  Ropar  90 100 90 100 85 100 90 100 60 80 80 90 50 80 50 80 

7.  Bassi pathana  85 90 80 90 0 10 0 20 0 10 85 90 0 25 35 65 

8.  Anandpur sahib 80 95 70 100 80 100 80 100 40 50 30 60 20 40 30 40 

9.  Maloud  85 95 90 100 40 80 0 20 0 50 90 100 5 50 35 90 

10.  Chamkaur Sahib  75 95 80 100 0 20 0 30 0 20 100 100 0 20 100 100 

11.  Khamano 80 90 80 100 50 80 20 80 50 80 80 80 50 80 60 70 

12.  Mullanpur  90 95 100 100 10 20 20 30 10 20 90 100 0 0 80 90 

13.  Nangal  90 100 90 100 90 100 70 80 90 100 70 80 80 100 50 90 

14.  Sahnewal  90 100 100 100 80 100 20 25 10 25 90 100 70 90 80 90 

15.  Machhiwara 100 100 100 100 100 100 80 90 45 60 90 100 20 50 20 50 

16.  Raikot 100 100 90  10 20 20  10 10 90 100 0 90 70 70 

17.  Doraha    80 100 80 100 65 80 70 100 70 80 0 90 0 90 

18.  Samrala  90 100 90 100 70 100 60 80 55 80 90 90 90 100 50 70 



   Solid Waste Management Indicator 
  Household 

level coverage 
of SWM 
services  

Efficiency of 
collection of 

MSW  

Extent to 
segregation of 

solid waste 

Extent of 
MSW 

recovery  

Extent of 
scientific 

disposal of 
MSW 

Efficiency in 
redressal of 
customer 

complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

Charges 

 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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19.  Jagraon  90 100 90 100 30 100 20 50 15 90 50 80 40 100 0 50 

20.  Mandi 
Gobindgarh  

95 100 100 100 40 100 70 80 40 100 80 90 
0 100 

0 100 

21.  Khanna  70 80 75 100 80 100 0 10 20 60 0 18 40 70 40 70 

   
DDR Patiala 

1)  Amargarh  85 90 80 90 10 20 30 40 10 20 85 90 25 100 50 60 

2)  Dirba  90 100 73 90 50 75 60 80 55      75 80 100 0 20 0 0 

3)  Ghanaur  73 80 100 100 32 100 20 80 27 100 80 90 0 50 0 0 

4)  Bhadson  81 100 100 100 68 100 32 80 35 100 97 100 15 50 5 50 

5)  Ghagga  100 100 100 100 45 100 50 80 35 100 80 90 0 100 0 90 

6)  Handiaya  75 100 73 100 75 100 75 100 73 100 75 100 72 100 79 100 

7)  Cheema  90 100 100 100 100 100 80 90 0 100 80 90 60 80 60 90 

8)  Khanauri  90 90 80 100 10 20 0 20 0 10 90 90 0 50 50 90 

9)  Longowal  80 90 70 100 80 100 70 80 0 90 60 80 50 65 50 65 



   Solid Waste Management Indicator 
  Household 

level coverage 
of SWM 
services  

Efficiency of 
collection of 

MSW  

Extent to 
segregation of 

solid waste 

Extent of 
MSW 

recovery  

Extent of 
scientific 

disposal of 
MSW 

Efficiency in 
redressal of 
customer 

complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

Charges 

 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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10)  Moonak  95 100 100 100 75 100 40 80 40 100 100 100 20 50 10 50 

11)  Sanaur  80 100 96 100 65 100 65 100 70 100 94 100 0 50 0 90 

12)  Bhadaur  80 100 70 100 30 100 70 90 0 100 80 90 60 80 60 90 

13)  Bhawanigarh  100 100 100 100 100 100 100 100 100 100 100 100 0 40 0 50 

14)  Lehragaga  85 90 85 90 100 100 100 100 0 80 60 70 0 10 50 50 

15)  Patran  90 100 73 90 60 90 60 80 55 75 80 100 0 20 0 10 

16)  Dhanaul  95 100 80 100 50 100 70 100 70 100 80 100 72 100 75 100 

17)  Kurali  88 100 67 100 52 100 20 80 0 100 87 90 20 50 0 100 

18)  Tapa  75 100 80 100 60 100 80 90 0 100 80 90 60 80 60 90 

19)  Ahmedgarh  80 100 82 100 40 100 55 75 55 75 90 100 0 50 0 50 

20)  Lalru  50 80 100 100 100 100 40 60 20 50 90 100 0 50 0 50 

21)  Samana  
90 100 95 100 50 100 65 100 60 100 90 100 

 
0 

 
100 

0 100 

22)  Banur  66 80 26 40 61 70 60 80 67 80 80 100 0 50 0 50 

23)  Dhuri  80 95 90 95 85 95 80 100 90 100 100 100 0 30 0 40 



   Solid Waste Management Indicator 
  Household 

level coverage 
of SWM 
services  

Efficiency of 
collection of 

MSW  

Extent to 
segregation of 

solid waste 

Extent of 
MSW 

recovery  

Extent of 
scientific 

disposal of 
MSW 

Efficiency in 
redressal of 
customer 

complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

Charges 

 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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24)  Derabassi  80 100 100 100 24 100 0 100 100 100 95 100 0 100 0 100 

25)  Naya gaon  70 100 100 100 10 70 10 70 0 100 70 70 20 50 0 100 

26)  Sunam  90 100 73 90 50 75 60 80 55 75 80 100 0 20 0 50 

27)  Nabha  90 100 100 100 15 100 65 80 40 100 80 90 0 100 0 100 

28)  Sangrur  80 95 95 100 35 50 10 25 0 0 90 100 50 100 0 0 

29)  Zirakpur  

95 100 90 100 85 100 80 85 80 90 80 95 70 90 80 85 

30)  Rajpura  

82.3 100 92 100 62 100 67 80 75 100 78 90 10 50 70 90 



   Solid Waste Management Indicator 
  Household 

level coverage 
of SWM 
services  

Efficiency of 
collection of 

MSW  

Extent to 
segregation of 

solid waste 

Extent of 
MSW 

recovery  

Extent of 
scientific 

disposal of 
MSW 

Efficiency in 
redressal of 
customer 

complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

Charges 

 Formula (KE*100/(XE+
XT) 

(LO*100/(KL) (LP+LQ)*100/L
O) 

(MF*100/(
LO) 

(MG*100/(LO) (MJ*100/(MI) (NA*100/(MR) (NC*100/(NA) 

 Benchmark 100% 100% 100% 80% 100% 90% 100% 90% 
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31)  Barnala  

95 100 100 100 60 100 80 100 80 100 99 100 82 100 85 100 

32)  Kharar  

85 95 85 95 85 100 85 85 85 95 75 85 80 100 75 85 

33)  Malerkotla  

95 100 95 100 35 100 60 80 35 100 70 90 0 100 0 100 

  



 

   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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1.  Amritsar (MC) 70 90 80 95 60 70 60 85 100 100 0 10 100 100 15 45 60 70 

2.  Phagwara (MC) 
65 80 65 80 85 90 

10
0 

100 100 100 20 25 85 90 95 100 85 95 

3.  Hoshiarpur (MC) 
90 100 91 100 80 100 

10
0 

100 100 100 0 10 80 100 50 60 70 75 

4.  Moga (MC) 26.08 41 26 85 55 60 80 100 100 100 0 10 80 90 30 40 40 60 

5.  Pathankot (MC) 70 90 70 90 40 90 90 100 90 95 0 10 70 80 35 50 50 70 

6.  Bathinda (MC) 
85 100 80 100 46 90 

10
0 

100 90 100 0 20 70 80 45 50 60 75 

7.  Mohali (MC) 
93 100 100 100 93 100 

10
0 

100 90 100 0 20 70 80 50 60 65 75 

8.  Patiala (MC) 80 100 98 100 49 100 80 100 95 100 20 30 80 90 100 100 80 100 

9.  Jalandhar (MC) 99.5 100 58.3 70 78.3 100 80 100 100 100 3 8 70 75 40 60 83 85 

10.  Ludhiana (MC) 99 100 100 100 90 100 90 100 100 100 0 10 100 100 26 50 87 90 

   DDR Amritsar 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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1) 1 Ramdass 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

2)  Dera baba 
nanak 

90 95 75 85 70 90 0 100 70 100 0 10 100 100 0 30 
0 45 

3)  Dhariwal 20 40 40 100 90 100 0 0 0 0 0 0 90 100 80 100 90 100 

4)  Rayya  
80 90 15 100 0 90 0 

5 
MLD 

0 100 0 15 70 80 0 100 0 95 

5)  Shri Hargobind 
pur 

25 40 98 100 100 100 
10
0 

100 100 100 20 20 75 80 75 80 
83 90 

6)  Majitha 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

7)  Quadian  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

8)  Raja Sansi NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

9)  Dina nagar 20 40 40 100 90 100 0 0 0 0 0 0 90 100 80 100 90 100 

10)  Bhikhiwind 
 

60 70 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

11)  Fatehgarh 
churian 

30 50 80 100 80 100 0 0 0 0 0 0 75 80 65 80 72 90 

12)  Khemkaran 15 50 80 80 90 100 0 0 0 0 0 0 90 100 70 80 70 90 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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13)  Ajnala 0 0 70 85 90 100 0 0 0 0 0 0 90 100 30 90 70 80 

14)  Jandiala Guru 0 0 30 45 90 80 0 0 0 0 0 0 90 100 0 0 0 80 

15)  Sujanpur  70 90 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

16)  Patti 90 100 90 100 0 0 0 0 0 0 0 0 70 80 100 100 25 90 

17)  Tarn taran 90 95 75 90 20 100 20 100 20 100 0 100 10 80 20 70 40 90 

18)  Gurdaspur  90 95 75 85 70 90 0 100 70 100 0 10 100 100 0 30 0 45 

19)  Batala  44 60 55 90 65 90 0 0 0 0 0 0 70 80 55 65 55 70 

20)  Narot Jamal 
Singh 

0 0 0 0 0 0 0 0 0 0 0 0 
0 0 

0 0 
0 0 

   DDR Bathinda 

1) 1 Boha 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

2)  Rampura 
90 100 91 100 80 100 

10
0 

100 100 100 0 10 80 100 50 60 70 75 

3)  Ballianwali 26.08 41 26 85 55 60 80 100 100 100 0 10 80 90 30 40 40 60 

4)  Chauke  70 90 70 90 40 90 90 100 90 95 0 10 70 80 35 50 50 70 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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5)  Maluka  
85 100 80 100 46 90 

10
0 

100 90 100 0 20 70 80 45 50 60 75 

6)  Nathana  
93 100 100 100 93 100 

10
0 

100 90 100 0 20 70 80 50 60 65 75 

7)  Lehra mohabbat 80 100 98 100 49 100 80 100 95 100 20 30 80 90 100 100 80 100 

8)  Bariwala  99.5 100 58.3 70 78.3 100 80 100 100 100 3 8 70 75 40 60 83 85 

9)  Kotha guru 99 100 100 100 90 100 90 100 100 100 0 10 100 100 26 50 87 90 

10)  Kot Shamir 60 75 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

11)  Sangat mandi 50 75 80 90 90 95 55 75 55 80 10 25 80 85 50 75 65 80 

12)  Bhai rupa 60 80 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

13)  Joga  60 80 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

14)  Kotfatta 70 90 95 98 80 85 80 85 80 85 10 16 70 80 40 50 40 50 

15)  Mandi kalan 60 75 NE NE 0 0 0 NE 0 90 0 0 0 NE 0 NE 0 NE 

16)  Mehraj  75 80 50 60 0 0 0 0 0 0 0 0 30 80 20 40 50 60 

17)  Bhagta 
 bhai ka 

60 75 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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18)  Bhucho mandi 85 90 92 95 80 85 80 90 75 85 5 10 70 80 55 70 50 65 

19)  Bareta  95 100 90 100 100 100 90 100 90 100 30 20 75 80 50 70 70 90 

20)  Raman  60 75 99 99 95 96 -- -- -- -- -- -- 78 85 50 75 65 75 

21)  Bhikhi 90 100 90 100 100 100 10
0 

100 85 100 30 20 75 80 70 100 72 90 

22)  Goniana  80 90 95 98 70 80 60 75 75 85 5 10 70 80 8 15 70 75 

23)  Gidderbaha  70 90 95 98 75 85 70 80 75 90 0 10 70 80 45 70 50 75 

24)  Rampura phul 65 80 85 95 75 90 80 100 75 90 0 10 65 75 45 70 50 75 

25)  Sardulgarh  98 100 97 99 100 100 98 100 96 100 70 85 75 85 50 70 70 90 

26)  Maur  23 50 95 96 75 80 80 90 90 95 20 25 75 85 65 75 50 75 

27)  Budhlada  98 100 95 100 100 100 10
0 

100 100 100 20 100 76 80 60 70 67 75 

28)  Talwandi saboo 55 75 99 99 95 98 60 80 75 90 12 25 80 90 50 75 50 70 

29)  Malout  80 90 96 98 70 80 75 90 75 90 5 10 70 70 45 70 50 75 

30)  Muktsar sahib 65 85 60 80 70 100 80 100 75 90 0 10 65 75 30 40 40 50 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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31)  Mansa  98 100 97 99 100 100 98 100 98 100 20 20 72 80 50 70 70 90 

   DDR Ferozepur  

1 Arniwalasheksub
han 

10 30 20 60 0 0 0 0 0 0 0 0 10 80 20 30 30 50 

2)  Kotisse khan 90 95 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

3)  Mallanwalakhas 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

4)  Mamdot 70 100 0 80 0 0 0 90 0 95 0 20 10 80 0 30 0 50 

5)  Mudki 80 95 NE NE 0 0 NE NE NE NE NE NE NE NE NE NE NE NE 

6)  Nihalsinghwala 60 70 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

7)  Guru har 
sahai 

85 100 50 80 0 0 0 0 0 0 0 0 65 80 30 40 60 70 

8)  Talwandibhai 90 100 85 100 80 90 100 100 100 100 - 20 70 80 50 70 70 80 

9)  Makhu 98 100 0 50 0 50 0 90 0 80 0 0 20 80 0 40 0 70 

10)  Badhnikalan NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

11)  Dharamkot 90 100 40 100 0 80 0 95 0 90 0 0 60 80 30 40 60 70 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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12)  Baghapuran 85 90 75 80 0 80 0 90 0 100 0 0 65 80 20 30 50 60 

13)  Jaitu 70 90 70 100 75 90 - 100 - 100 - 15 75 90 40 60 70 80 

14)  Jalalabad  90 100 85 90 80 90 80 90 90 95 0 15 70 80 10 30 20 30 

15)  Zira 90 100 70 90 50 90 80 90 90 100 0 10 65 80 10 20 45 65 

16)  Abohar 55 85 65 100 80 100 100 100 100 100 0 0 80 80 55 80 65 80 

17)  Faridkot 60 85 60 80 50 80 - 0 - 0 - 0 60 80 50 70 70 80 

18)  Fazilka 95 100 80 100 70 90 70 100 70 100 0 10 60 80 20 40 25 60 

19)  Kotkapura 70 90 60 95 75 90 - 100 - 100 - 15 70 80 50 65 60 75 

20)  Ferozepur 75 90 90 100 79 90 0 100 0 100 0 100 75 80 29 35 98 100 

21)  Fatehgarh 
Panjtoor 

10 30 20 60 0 0 0 0 0 0 0 0 10 80 20 30 30 50 

   DDR Jalandhar 

1)  Talwara  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

2)  Gardhiwala 60 90 35 80 60 80 0 0 0 0 0 0 60 80 0 20 70 90 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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3)  Shamchurasi 
90 100 90 100 80 100 

10
0 

100 100 100 0 20 100 100 57 100 65 100 

4)  Bilga  Not Applicable due to no sewerage connection 

5)  Hariana 40 80 20 70 0 0 0 0 0 0 0 0 50 70 20 30 30 50 

6)  Nadala  Not Applicable due to no sewerage connection 

7)  Dhilwan  90 100 60 80 0 0 0 0 0 0 0 0 70 80 20 40 40 60 

8)  Lohian khas 70 80 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

9)  Alawalpur  Not Applicable due to no sewerage connection 

10)  Mahetpur  Not Applicable due to no sewerage connection 

11)  Begowal  90 100 60 90 80 100 80 100 70 100 0 10 80 95 10 40 40 60 

12)  Mahilpur  Not Applicable due to no sewerage connection 

13)  Bhulath  80 100 80 100 60 80 70 100 70 100 0 10 70 80 0 30 0 50 

14)  Mukerian  90 95 80 100 80 100 80 90 80 90 15 40 80 90 45 50 70 90 

15)  Rahon  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

16)  Nur mahal  20 40 15 25 10 70 10 60 0 90 0 10 40 90 20 30 40 50 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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17)  Shahkot  0 0 40 50 0 0 0 0 0 0 0 0 60 80 30 50 60 80 

18)  Bhogpur  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

19)  Garhshankar 20 60 40 70 40 60 30 60 65 80 0 20 80 80 30 40 50 70 

20)  Goraya  45 50 50 60 10 10 -- -- -- -- -- -- -- -- -- -- -- -- 

21)  Sultanpur lodhi 
90 92 85 85 80 100 

10
0 

100 100 100 10 15 75 80 40 100 50 100 

22)  Adampur  60 100 70 75 0 0 0 0 75 80 0 0 80 85 30 35 40 45 

23)  Banga  
95 98 95 98 95 98 

10
0 

100 100 100 0 15 70 80 60 85 85 90 

24)  Balachaur  0 0 30 50 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

25)  Dasuya  
100 100 100 100 90 100 

10
0 

100 100 100 10 20 80 100 40 60 90 100 

26)  Urmur tanda  95 100 85 90 95 100 70 75 80 85 0 10 80 90 20 40 60 80 

27)  Kartarpur  85 90 90 100 90 100 0 0 0 0 90 95 90 95 90 95 90 95 

28)  Nawanshahr 100 100 90 100 90 95 100 100 100 100 10 15 80 80 40 50 60 65 

29)  Nakodar  65 80 48 60 65 80 10
0 

100 100 100 10 20 72 80 50 65 50 60 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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30)  Phillaur  50 80 95 100 95 100 95 100 70 70 5 30 100 100 75 80 80 80 

31)  Kapurthala  90 100 90 100 85 90 90 100 80 100 5 20 75 80 90 95 85 90 

  DDR Ludhiana 

1.  Kiratpur Sahib 80 90 50 80 0 0 0 0 0 0 0 0 70 80 20 40 30 50 

2.  Payal  65 75 75 80 65 70 75 80 75 85 30 40 90 90 0 0 0 0 

3.  Amloh  70 90 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

4.  Morinda  98 100 35 50 80 100 0 80 0 100 0 20 75 80 40 60 92 100 

5.  Sirhind 
Fatehgarh Sahib 

90 100 40 100 70 100 0 50 0 100 0 10 
50 80 

25 50 
70 90 

6.  Ropar  95 100 80 90 90 100 85 100 85 100 20 30 80 90 60 80 60 80 

7.  Bassi pathana  80 100 50 80 0 50 0 50 0 100 0 10 50 70 0 50 0 80 

8.  Anandpur sahib 80 90 50 70 40 80 50 80 50 90 0 5 60 80 10 30 20 40 

9.  Maloud  100 100 100 100 100 100 80 100 90 100 10 20 80 90 50 70 80 90 

10.  Chamkaur Sahib  85 95 75 95 65 95 95 100 95 100 10 10 90 100 35 45 55 75 

11.  Khamano 95 100 - - - - - - - - - - - - - - - - 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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12.  Mullanpur  0 0 85 100 85 100 0 0 0 0 0 0 90 100 66 80 90 100 

13.  Nangal  90 95 90 95 70 85 90 95 90 95 15 17 70 75 70 80 70 80 

14.  Sahnewal  80 90 0 80 0 90 50 100 0 100 0 10 0 80 0 30 0 60 

15.  Machhiwara 
100 100 90 100 90 100 

10
0 100 100 100 40 50 85 90 70 80 70 80 

16.  Raikot 70 75 95 95 0 0 0 0 0 0 0 0 80 80 30 35 60 65 

17.  Doraha  90 100 80 100 80 100 80 100 75 100 25 --- 75 100 75 85 80 90 

18.  Samrala  100 100 35 90 80 90 0 80 0 80 0 80 100 100 25 30 85 90 

19.  Jagraon  80 100 85 100 65 100 80 100 80 100 0 10 70 80 20 40 65 70 

20.  Mandi 
Gobindgarh  

71 100 80 100 80 100 70 100 85 100   70 80 80 100 51 90 

21.  Khanna  80 100 50 100 50 95 60 100 80 100 0 10 70 80 35 55 50 60 

   
DDR Patiala 

1)  Amargarh  20 40 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

2)  Dirba  NA 20 20 50 100 100 0 0 0 100 0 20 80 80 0 80 0 80 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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3)  Ghanaur  90 100 95 100 80 100 0 100 0 100 0 20 80 80 15 50 75 90 

4)  Bhadson  80 95 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

5)  Ghagga  10 35 0 35 0 0 0 0 0 0 0 0 50 75 30 50 50 70 

6)  Handiaya  NA 80 1 100 0 0 0 0 0 0 0 0 100 100 1 100 8 90 

7)  Cheema  NA 95 70 90 90 100 0 0 0 100 0 20 80 80 0 80 0 80 

8)  Khanauri  NA 95 98 100 100 100 90 100 100 100 0 20 10 80 0 80 0 80 

9)  Longowal  NA 90 80 90 0 60 0 0 0 100 0 0 80 90 15 50 15 40 

10)  Moonak  20 50 30 50 70 90 90 100 90 100 0 10 0 70 0 20 0 50 

11)  Sanaur  85 90 NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE NE 

12)  Bhadaur  NA 85 9 100 0 0 0 0 0 0 0 0 100 100 17 100 59 90 

13)  Bhawanigarh  50 60 30 60 0 0 0 0 0 0 0 0 60 80 0 30 0 40 

14)  Lehragaga  80 90 50 80 50 80 0 100 0 80 0 0 60 70 0 40 0 70 

15)  Patran  80 100 80 100 80 100 90 100 90 95 0 10 70 80 30 40 50 70 

16)  Dhanaul  60 70 50 60 0 0 0 0 0 0 0 0 60 70 30 40 40 70 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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17)  Kurali  50 80 80 90 50 90 80 100 80 100 0 0 60 80 20 40 30 50 

18)  Tapa  30 80 40 100 0 0 0 0 0 0 0 0 30 70 15 30 25 50 

19)  Ahmedgarh  50 60 88 90 0 0 0 0 0 0 0 0 80 80 20 40 30 60 

20)  Lalru  40 60 25 70 0 0 0 0 0 0 0 0 60 80 0 30 0 60 

21)  Samana  
80 100 90 100 95 100 

10
0 

100 100 100 5 20 80 80 60 80 
85 90 

22)  Banur  50 100 80 90 80 100 80 100 90 100 0 10 75 80 0 30 0 40 

23)  Dhuri  NA 90 25 100 0 100 0 100 0 100 0 100 94 100 84 100 84 100 

24)  Derabassi  70 75 85 95 0 60 0 100 0 70 0 0 60 80 50 60 70 80 

25)  Naya gaon  10 50 10 75 0 0 0 0 0 0 0 0 50 70 30 40 50 60 

26)  Sunam  50 80 80 90 0 80 0 80 0 100 0 10 70 80 0 30 20 60 

27)  Nabha  15 25 35 50 0 0 0 0 0 0 0 0 75 80 30 50 30 70 

28)  Sangrur  NA 85 60 100 0 85 0 100 0 0 0 0 80 90 70 85 50 80 

29)  Zirakpur  50 100 90 100 80 100 60 100 100 100 0 5 70 80 30 40 45 70 

30)  Rajpura  98 100 98 100 85 100 80 100 80 100 0 20 80 85 80 90 80 90 



   Sewerage Management Indicators  

  

Coverage 
of toilets 

Coverage of 
sewage 
network 
services 

Collection 
efficiency 

of the sewage 
network 

Adequacy 
of sewage 
treatment 
capacity 

Quality of 
sewage 

treatment 

Extent of 
reuse and 

recycling of 
treated 
sewage 

Efficiency in 
redressal of 

customer 
complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of 

sewage 
charges 

 Formula 
(FC / XM) x100 

( FD / XM ) x 
100 

(FZ / FW) x 100 
( GB / FW 

) x 100 
( GF / GE ) x 

100 
( GD / FY ) x 

100 
( GH / GG ) x 100 ( GU / GP ) x 100 ( GW / GU ) x 100 

 Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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31)  Barnala  NA 85 53 100 0 100 0 100 0 100 0 20 100 100 38 100 58 90 

32)  Kharar  50 100 60 90 70 80 0 80 0 90 0 10 70 80 30 45 60 70 

33)  Malerkotla  68 80 79 90 0 0 0 0 0 0 0 0 70 80 25 50 55 70 

 

 

 

  



   Water Supply Indicators  

  

Coverage of 
water supply 
Connections 

Per capita 
supply of 

water 

Extent of 
metering of 

water 
connections 

Extent of 
non 

revenue 
water 

Continuity of 
water supply 

Quality of 
water 

supplied 

Efficiency in 
redressal of 

customer 
complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply- related 
charges 

 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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1.  Amritsar (MC) 
80 100 135 135 20 25 25 20 13 22 100 100 100 100 20 55 70 90 

2.  Phagwara 
(MC) 

85 100 135 135 50 80 30 20 12 12 100 100 75 90 95 100 90 95 

3.  Hoshiarpur 
(MC) 

90 100 135 135 25 60 30 20 10 12 100 100 100 100 70 80 70 75 

4.  Moga (MC) 80 90 135 135 40 50 30 20 10 12 80 90 99 100 70 80 71 90 

5.  Pathankot 
(MC) 

95 100 145 150 0 0 30 20 12 12 100 100 
90 100 

146 150 
61 80 

6.  Bathinda (MC) 80 100 135 135 10 50 25 20 8 12 100 100 100 100 70 80 60 90 

7.  Mohali (MC) 95 100 200 135 80 90 25 20 12 16 80 100 85 90 70 45 85 90 

8.  Patiala (MC) 80 90 130 135 45 50 30 20 12 16 100 100 80 80 100 100 85 90 

9.  Jalandhar 
(MC) 

80 90 175 135 50 80 30 20 10 12 90 92 70 75 70 80 80 90 

10.  Ludhiana (MC) 80 90 175 135 25 35 30 20 10 12 100 100 80 80 70 80 84 90 

   DDR Amritsar 

21)  Ramdass 90 95 135 135 0 0 35 25 10 10 100 100 90 100 75 90 60 80 

22)  Dera Baba 
Nanak 

90 95 95 125 0 30 25 20 8 9 70 85 100 100 70 85 
70 75 

23)  Dhariwal 80 90 145 145 0 0 22 20 8 8 100 100 71 79 74 85 77 86 



   Water Supply Indicators  

  

Coverage of 
water supply 
Connections 

Per capita 
supply of 

water 

Extent of 
metering of 

water 
connections 

Extent of 
non 

revenue 
water 

Continuity of 
water supply 

Quality of 
water 

supplied 

Efficiency in 
redressal of 

customer 
complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply- related 
charges 

 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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24)  Rayya  80 90 130 135 0 0 30 20 10 10 100 100 70 80 70 90 90 90 

25)  Shri 
Hargobindpur 

75 85 200 135 0 0 33 20 8 8 100 100 75 80 83 90 
83 90 

26)  Majitha 95 98 135 135 0 0 30 20 10 10 100 100 90 100 70 80 50 80 

27)  Quadian  80 90 160 135 0 0 25 20 8 8 100 100 75 80 80 90 80 90 

28)  Raja Sansi 85 95 95 100 0 25 25 20 8 9 70 80 60 65 75 80 65 70 

29)  Dina Nagar 85 95 125 135 0 0 20 20 10 10 100 100 90 100 85 90 80 90 

30)  Bhikhiwind 
 

85 95 90 100 0 0 25 20 8 8 100 100 100 100 70 80 70 80 

31)  Fatehgarh 
Churian 

80 90 145 135 0 0 25 20 8 8 100 100 72 80 75 80 
72 90 

32)  Khemkaran 90 95 135 135 0 0 27 20 10 10 100 100 90 100 70 80 60 80 

33)  Ajnala 95 98 135 135 0 0 27 20 16 16 100 100 90 100 80 90 70 80 

34)  Jandiala guru 95 98 135 135 0 0 25 20 10 10 100 100 90 100 85 90 70 90 

35)  Sujanpur  95 100 100 100 0 0 25 20 8 8 100 100 80 100 80 90 90 100 

36)  Patti 90 100 100 135 0 60 25 20 10 12 100 100 70 80 75 100 70 90 

37)  Tarn Taran 85 100 100 135 0 40 25 20 12 12 100 100 70 80 75 80 70 80 

38)  Gurdaspur  90 95 95 125 0 30  25 20 8 9 70 85 100 100 70 85 70 75 



   Water Supply Indicators  

  

Coverage of 
water supply 
Connections 

Per capita 
supply of 

water 

Extent of 
metering of 

water 
connections 

Extent of 
non 

revenue 
water 

Continuity of 
water supply 

Quality of 
water 

supplied 

Efficiency in 
redressal of 

customer 
complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply- related 
charges 

 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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39)  Batala  85 95 150 135 0 0 25 20 10 10 100 100 70 80 70 85 70 70 

40)  Narot Jamal 
Singh 

70 80 100 135 0 0 30 20 10 10 80 100 
70 90 

70 90 
70 75 

   DDR Bathinda 

1)  Boha 70 85 70 70 0 25 30 20 6 8 100 100 70 85 65 70 70 80 

2)  Rampura 70 80 70 100 0 20 35 20 4 6 100 100 75 75 70 85 60 70 

3)  Ballianwali 70 80 100 120 0    20 35 20 4 6 70 80 70 75 70 80 60 70 

4)  Chauke  70 80 100 110 0 25 35 20 4 6 70 80 70 80 70 85 60 70 

5)  Maluka  70 80 70 100 0 0 30 20 4 6 100 100 80 80 70 70 75 80 

6)  Nathana  70 80 70 100 0 0 30 20 4 6 100 100 80 80 70 80 60 70 

7)  Lehra 
mohabbat 

70 80 100 110 0 30 30 20 5 7 70 90 70 80 70 85 70 80 

8)  Bariwala  85 95 135 135 0 0 25 20 12 16 80 90 80 90 75 75 60 70 

9)  Kotha guru 70 85 70 100 0 0 30 20 4 6 70 75 75 80 70 85 70 75 

10)  Kot Shamir 70 80 100 110 0 30 30 20 4 6 70 90 70 80 70 85 70 75 

11)  Sangat mandi 75 85 135 135 -- -- 23 20 12  16  100 100 76 85 70 80 70 75 

12)  Bhai rupa 70 100 70 100 0 0 30 20 4 6 100 100 75 80 70 80 70 75 



   Water Supply Indicators  

  

Coverage of 
water supply 
Connections 

Per capita 
supply of 

water 

Extent of 
metering of 

water 
connections 

Extent of 
non 

revenue 
water 

Continuity of 
water supply 

Quality of 
water 

supplied 

Efficiency in 
redressal of 

customer 
complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply- related 
charges 

 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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13)  Joga  70 80 100 120 0 40 30 20 4 6 70 80 70 80 70 80 70 80 

14)  Kotfatta 75 85 135 135 0 0 25 20 8 8 80 90 70 80 70 80 70 80 

15)  Mandi kalan 70 85 110 120 0 25 30 20 4 8 70 80 70 80 70 85 70 80 

16)  Mehraj  70 75 70 100 0 20 30 20 4 4 100 100 80 80 70 85 70 80 

17)  Bhagta bhai ka 70 80 100 110 0 30 30 20 5 8 70 90 70 90 70 80 70 85 

18)  Bhucho mandi 85 95 135 135 No No 20 15 8 10 80 90 70 75 55 60 70 85 

19)  Bareta  70 80 135 135 0 70 30 20 5 08 100 100 75 80 65 80 70 90 

20)  Raman  72 80 135 135 -- -- 25 20 15 17 100 100 70 85 65 75 73 75 

21)  Bhikhi 38 70 135 135 8 70 30 20 3 5 100 100 75 80 70 90 72 90 

22)  Goniana  90 95 135 135 No No 25 20 8 10 80 90 80 80 70 80 70 80 

23)  Gidderbaha  80 95 135 135 No No 25 20 18 20 75 85 70 75 55 70 70 80 

24)  Rampura phul 80 85 135 135 0 20 35 20 6 7 100 100 80 80 70 85 70 80 

25)  Sardulgarh  80 85 135 135 0 40 25 20 5 10 100 100 72 80 65 70 72 80 

26)  Maur  75 85 135 135 -- -- 25 20 15 16 100 100 80 85 75 80 75 80 

27)  Budhlada  75 90 135 135 3 30 25 20 6 8 100 100 73 80 75 80 75 80 

28)  Talwandi 
saboo 

75 100 135 135 0 40 30 20 4 8 100 100 70 80 70 80 70 80 



   Water Supply Indicators  

  

Coverage of 
water supply 
Connections 

Per capita 
supply of 

water 

Extent of 
metering of 

water 
connections 

Extent of 
non 

revenue 
water 

Continuity of 
water supply 

Quality of 
water 

supplied 

Efficiency in 
redressal of 

customer 
complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply- related 
charges 

 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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29)  Malout  80 95 135 135 No No 30 25 18 20 80 90 70 75 70 85 70 75 

30)  Muktsar sahib 80 85 74 100 0 20 30 20 5 6 80 95 70 80 70 80 60 75 

31)  Mansa  75 90 135 135 0 30 25 20 10  12  100 100 72 80 80 90 72 80 

   DDR Ferozepur  

1)  Arniwala shek 
subhan 

70 80 135 135 0 40 35 20 4 4 100 100 60 80 80 90 70 85 

2)  Kot isse khan 90 100 135 135 20 50 30 20 8 10 100 100 80 80 83 86 70 90 

3)  Mallanwala 
khas 

70 95 135 135 0 0 35 20 9 12 100 100 80 90 75 90 85 95 

4)  Mamdot 70 80 90 135 0 20 35 20 6 8 100 100 40 80 70 80 70 80 

5)  Mudki 70 80 90 135 0 25 30 20 6 10 100 100 40 80 70 80 70 75 

6)  Nihal Singh 
wala 

70 80 80 135 0 50 30 20 6 8 100 100 40 80 70 90 70 80 

7)  Guru harsahai 80 85 135 135 0 20 30 20 12 12 100 100 80 80 70 90 70 70 

8)  Talwandi bhai 80 90 135 135 - - 30 20 8 8 80 90 70 80 70 80 70 80 

9)  Makhu 90 95 135 135 0 25 30 20 8 8 100 100 70 75 70 85 75 80 

10)  Badhnikalan 75 85 135 135 - - 30 20 4 6 80 90 70 80 70 85 70 75 

11)  Dharamkot 90 100 135 135 20 45 30 20 10 10 100 100 60 75 70 80 60 80 



   Water Supply Indicators  
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Connections 

Per capita 
supply of 

water 

Extent of 
metering of 

water 
connections 

Extent of 
non 

revenue 
water 

Continuity of 
water supply 

Quality of 
water 

supplied 

Efficiency in 
redressal of 

customer 
complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply- related 
charges 

 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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12)  Baghapurana 100 100 135 135 10 20 30 20 10 10 100 100 100 100 70 80 60 90 

13)  Jaitu 80 90 135 135 - - 28 20 10 16 90 95 80 95 65 80 70 80 

14)  Jalalabad  85 100 135 135 0 10 30 20 10 10 100 100 80 90 70 80 70 80 

15)  Zira 90 95 135 135 0 20 30 20 8 10 100 100 70 90 70 80 70 75 

16)  Abohar 85 100 75 135 0 100 30 25 8 12 100 100 80 80 60 80 60 70 

17)  Faridkot 100 100 135 135 10 20 30 20 10 10 100 100 80 100 70 80 70 75 

18)  Fazilka 80 90 135 135 0 30 30 20 10 10 100 100 70 80 70 80 60 70 

19)  Kotkapura 80 90 135 135 - - 25 20 10 16 80 90 75 85 70 75 70 80 

20)  Ferozepur 90 100 135 135 0 0 30 20 12 16 100 100 80 90 72 75 96 100 

21)  Fatehgarh 
Panjtoor 

80 90 135 135 0 40 30 20 4 4 100 100 60 80 70 80 70 85 

   DDR Jalandhar 

1)  Talwara  80 90 135 135 0 0 20 20 10 14 100 100 95 100 85 95 85 90 

2)  Gardhiwala 100 100 135 135 0 20 30 20 10 12 100 100 80 90 70 80 60 80 

3)  Shamchurasi 100 100 135 135 0 30 30 20 10 10 100 100 80 90 60 70 60 70 

4)  Bilga  80 100 135 135 0 20 30 20 8 8 100 100 70 80 60 65 60 65 

5)  Hariana 100 100 135 135 0 20 30 20 8 8 100 100 80 80 60 70 60 70 



   Water Supply Indicators  
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 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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6)  Nadala  70 100 100 135 0 30 30 20 4 8 100 100 70 90 55 65 55 65 

7)  Dhilwan  70 90 135 135 0 30 30 20 6 8 100 100 65 80 65 70 65 70 

8)  Lohian khas 70 80 135 135 0 20 30 20 4 4 80 100 70 80 60 65 60 65 

9)  Alawalpur  80 95 135 135 0 15 30 20 8 10 100 100 80 100 60 70 60 70 

10)  Mahetpur  80 85 135 135 0 20 30 20 4 6 100 100 50 65 60 70 60 70 

11)  Begowal  80 85 135 135 0 30 30 20 6 6 100 100 70 85 60 65 60 65 

12)  Mahilpur  90 100 135 135 20 30 30 20 12 12 100 100 80 80 60 70 60 70 

13)  Bhulath  80 100 135 135 0 20 30 20 8 10 100 100 80 90 60 70 60 70 

14)  Mukerian  100 100 135 135 0 30 30 20 10 12 100 100 80 80 60 65 60 65 

15)  Rahon  100 100 135 135 0 30 30 20 12 12 100 100 80 80 70 75 70 75 

16)  Nurmahal  70 80 135 35 0 20 30 20 10 12 100 100 80 90 70 75 70 75 

17)  Shahkot  75 80 135 135 0 20 30 20 6 8 100 100 80 100 70 80 60 70 

18)  Bhogpur  100 100 135 135 100 100 30 20 8 10 100 100 100 100 78 100 87 100 

19)  Garhshankar 90 100 135 135 0 20 30 20 10 10 100 100 80 80 70 80 75 85 

20)  Goraya  97 98 135 135 100 100 29 20 10  10  100 100 80 100 70 80 70 75 

21)  Sultanpur lodhi 90 95 135 135 10 30 30 20 10 12 100 100 70 80 70 80 70 85 



   Water Supply Indicators  
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C
u
rr

e
n
t 

(2
0
1
8
-1

9
) 

T
a
rg

e
t 

(2
0
1
9
-2

0
) 

C
u
rr

e
n
t 

(2
0
1
8
-1

9
) 

T
a
rg

e
t 

(2
0
1
9
-2

0
) 

C
u
rr

e
n
t 

(2
0
1
8
-1

9
) 

T
a
rg

e
t 

(2
0
1
9
-2

0
) 

C
u
rr

e
n
t 

(2
0
1
8
-1

9
) 

T
a
rg

e
t 

(2
0
1
9
-2

0
) 

C
u
rr

e
n
t 

(2
0
1
8
-1

9
) 

T
a
rg

e
t 

(2
0
1
9
-2

0
) 

C
u
rr

e
n
t 

(2
0
1
8
-1

9
) 

T
a
rg

e
t 

(2
0
1
9
-2

0
) 

C
u
rr

e
n
t 

(2
0
1
8
-1

9
) 

T
a
rg

e
t 

(2
0
1
9
-2

0
) 

C
u
rr

e
n
t 

(2
0
1
8
-1

9
) 

T
a
rg

e
t 

(2
0
1
9
-2

0
) 

C
u
rr

e
n
t 

(2
0
1
8
-1

9
) 

T
a
rg

e
t 

(2
0
1
9
-2

0
) 

22)  Adampur  80 90 135 135 0 25 30 20 10 12 100 100 80 100 70 80 70 80 

23)  Banga  95 98 135 135 0 15 30 20 10 12 100 100 75 80 70 92 65 75 

24)  Balachaur  80 95 135 135 0 10 25 20 10 10 100 100 80 100 70 85 85 90 

25)  Dasuya  100 100 135 135 20 20 20 20 10 12 100 100 100 100 70 80 90 100 

26)  Urmur tanda  95 100 135 135 0 20 30 20 8 8 100 100 90 100 75 80 85 90 

27)  Kartarpur  80 85 135 135 0 20 30 20 8 10 100 100 80 85 70 80 70 75 

28)  Nawanshahr 90 90 135 135 0 15 30 20 10 12 100 100 80 90 70 85 60 70 

29)  Nakodar  92 100 135 135 0 0 28 25 8 8 100 100 77 80 60 65 60 70 

30)  Phillaur  97 100 135 135 0 0 20 18 10  10  100 100 100 100 80 80 80 80 

31)  Kapurthala  90 95 135 135 55 60 15 10 12 12 100 100 75 80 95 100 85 90 

  DDR Ludhiana 

1.  Kiratpur Sahib 100 100 70 135 0 20 30 20 3 6 100 100 100 100 85 100 95 100 

2.  Payal  80 90 135 135 0 0 16 10 10 24 100 100 80 80 80 100 80 90 

3.  Amloh  80 100 135 135 0 20 30 20 10 10 100 100 90 100 70 85 60 78 

4.  Morinda  90 100 140 135 0 30 25 20 12 18 100 100 75 80 65 80 85 90 



   Water Supply Indicators  

  

Coverage of 
water supply 
Connections 

Per capita 
supply of 

water 

Extent of 
metering of 

water 
connections 

Extent of 
non 

revenue 
water 

Continuity of 
water supply 

Quality of 
water 

supplied 

Efficiency in 
redressal of 

customer 
complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply- related 
charges 

 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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5.  Sirhind 
Fatehgarh 
Sahib 

95 100 135 135 0 30 25 20 12 18 100 100 
80 80 

70 80 
80 90 

6.  Ropar  100 100 150 135 0 20 20 10 16 16 100 100 90 100 70 90 70 90 

7.  Bassi pathana  90 100 135 135 0 30 22 20 12 18 100 100 80 80 65 85 80 90 

8.  Anandpur 
sahib 

100 100 100 100 10 20 20 18 10 10 100 100 70 80 80 85 60 70 

9.  Maloud  70 80 135 135 0 0 26 20 10 24 100 100 80 80 60 80 80 90 

10.  Chamkaur 
Sahib  

70 75 90 100 0 0 30 20 8 10 90 100 80 80 60 80 80 90 

11.  Khamano 85 95 90 90 20 30 15 10 7 8 100 100 80 80 80 85 80 85 

12.  Mullanpur  84 100 135 135 0 0 16 10 10 12 80 100 90 100 66 80 90 100 

13.  Nangal  90 95 90 95 70 75 15 10 16 16 90 95 80 90 80 90 70 80 

14.  Sahnewal  80 90 90 100 0 20 30 20 8 12 85 95 80 90 70 85 70 85 

15.  Machhiwara 80 90 135 135 0 0 26 20 10 24 100 100 80 80 70 100 80 90 

16.  Raikot 85 90 100 100 20 25 30 20 7 7 85 90 95 100 60 65 60 65 

17.  Doraha  85 100 75 100 0 0 30 20 8 10 100 100 70 80 80 60 80 100 

18.  Samrala  85 100 135 135 0 20 28 25 6 10 100 100 80 80 65 80 85 90 



   Water Supply Indicators  

  

Coverage of 
water supply 
Connections 

Per capita 
supply of 

water 

Extent of 
metering of 

water 
connections 

Extent of 
non 

revenue 
water 

Continuity of 
water supply 

Quality of 
water 

supplied 

Efficiency in 
redressal of 

customer 
complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply- related 
charges 

 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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19.  Jagraon  80 100 135 135 0 15 30 20 12 12 100 100 80 80 70 85 65 70 

20.  Mandi 
Gobindgarh  

85 100 135 135 1 100 20 20 14 16 80 100 70 80 75 100 52 90 

21.  Khanna  80 100 67 135 20 60 40 20 10 12 85 100 85 80 70 80 65 90 

   
DDR Patiala 

1)  Amargarh  80 100 70 135 0 20 30 20 6 10 100 100 80 85 70 85 70 80 

2)  Dirba  80 100 135 135 0 0 20 20 10 12 100 100 80 80 71 80 71 80 

3)  Ghanaur  80 100 135 135 0 50 22 20 16 20 100 100 80 80 60 80 75 90 

4)  Bhadson  85 100 135 135 0 10 30 20 8 10 100 100 70 80 70 80 70 85 

5)  Ghagga  90 100 135 135 0 10 30 20 8 10 100 100 80 85 70 80 65 75 

6)  Handiaya  85 100 135 135 0 0 25 20 10 12 100 100 100 100 100 100 76 100 

7)  Cheema  80 90 135 135 0 100 27 20 10 14 100 100 80 90 71 80 68 90 

8)  Khanauri  93 100 135 135 0 0 25 20 10 14 100 100 80 90 75 90 90 95 

9)  Longowal  80 90 135 135 0 0 20 20 8 10 100 100 80 90 75 100 70 90 

10)  Moonak  80 100 135 135 0 20 30 20 10 14 100 100 82 90 75 80 50 60 

11)  Sanaur  80 95 135 135 0 10 30 20 10 14 100 100 70 80 70 80 60 70 



   Water Supply Indicators  

  

Coverage of 
water supply 
Connections 

Per capita 
supply of 

water 

Extent of 
metering of 

water 
connections 

Extent of 
non 

revenue 
water 

Continuity of 
water supply 

Quality of 
water 

supplied 

Efficiency in 
redressal of 

customer 
complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply- related 
charges 

 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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12)  Bhadaur  83 100 135 135 0 0 25 10 10 12 100 100 100 100 68 100 62 90 

13)  Bhawanigarh  80 100 135 135 10 30 30 20 10 16 100 100 100 100 70 85 50 60 

14)  Lehragaga  80 90 0 80 0 25 30 20 0 10 0 30 0 70 70 80 60 70 

15)  Patran  90 100 135 135 0 30 30 20 13 14 100 100 80 80 70 85 60 70 

16)  Dhanaul  90 100 135 135 10 20 30 20 10 14 100 100 80 90 70 80 70 75 

17)  Kurali  80 100 135 135 0 10 30 20 13 14 100 100 75 80 70 85 50 60 

18)  Tapa  80 90 135 135 10 20 30 20 10 16 100 100 70 75 70 85 55 65 

19)  Ahmedgarh  80 100 135 135 0 10 30 20 10 16 100 100 80 100 70 80 60 70 

20)  Lalru  80 100 135 135 0 10 30 20 10 14 100 100 75 80 70 80 50 60 

21)  Samana  90 100 150 135 0 30 25 20 12 18 100 100 80 80 70 80 80 90 

22)  Banur  80 100 135 135 0 10 30 20 14 16 100 100 75 80 70 80 50 60 

23)  Dhuri  80 100 135 135 0 0 20 10 10 12 100 100 97 100 63 100 68 100 

24)  Derabassi  95 100 135 135 0 25 30 20 17 20 100 100 70 80 75 80 60 70 

25)  Naya gaon  90 100 135 135 0 10 30 20 15 16 100 100 75 80 70 80 70 85 

26)  Sunam  70 100 135 135 0 10 30 20 12 16 100 100 100 100 65 75 70 85 

27)  Nabha  75 90 135 135 0 10 30 20 12 12 100 100 80 100 60 70 70 80 



   Water Supply Indicators  

  

Coverage of 
water supply 
Connections 

Per capita 
supply of 

water 

Extent of 
metering of 

water 
connections 

Extent of 
non 

revenue 
water 

Continuity of 
water supply 

Quality of 
water 

supplied 

Efficiency in 
redressal of 

customer 
complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply- related 
charges 

 Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
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28)  Sangrur  75 100 135 135 0 0 15 10 10 10 100 100 80 100 75 100 75 80 

29)  Zirakpur  80 100 135 135 0 20 30 20 14 16 100 100 75 80 80 90 80 85 

30)  Rajpura  80 100 140  135  0 50 25 20 8  12 100 100 73 80 78 100 79 90 

31)  Barnala  84 100 135 135 15 50 18 10 14 14 100 100 100 100 80 100 71 90 

32)  Kharar  80 100 135 135 0 10 30 20 12 16 100 100 70 80 70 80 70 80 

33)  Malerkotla  78 100 110 125 20 25 30 20 14 16 80 90 80 80 70 80 70 80 

 

  



  Storm Water Drainage Indicators 
 Benchmark 

Coverage of storm water drainage network Incidence of water logging/ flooding 

 Formula 
( IE / ID) x 100 ( IF x IG ) 

  
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) 

1.  Amritsar (MC) 12 20 20 10 

2.  Phagwara (MC) 02 03 30 10 

3.  Hoshiarpur (MC) 21 35 30 10 

4.  Moga (MC) 0 15 20 10 

5.  Pathankot (MC) 20 40 20 10 

6.  Bathinda (MC) 30 40 15 10 

7.  Mohali (MC) 35 40 18 10 

8.  Patiala (MC) 10 20 15 10 

9.  Jalandhar (MC) 15 30 13 09 

10.  Ludhiana (MC) 20 25 25 15 

  DDR Amritsar 

1)  Ramdass NIL NIL NIL NIL 

2)  Dera baba nanak NIL NIL NIL NIL 

3)  Dhariwal NIL NIL NIL NIL 

4)  Rayya  NIL NIL NIL NIL 

5)  Shri Hargobind pur NIL NIL NIL NIL 

6)  Majitha NIL NIL NIL NIL 

7)  Quadian  NIL NIL NIL NIL 

8)  Raja Sansi NIL NIL NIL NIL 



  Storm Water Drainage Indicators 
 Benchmark 

Coverage of storm water drainage network Incidence of water logging/ flooding 

 Formula 
( IE / ID) x 100 ( IF x IG ) 

  
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) 

9)  Dina nagar NIL NIL NIL NIL 

10)  Bhikhiwind 
 

NIL NIL NIL NIL 

11)  Fatehgarh churian NIL NIL NIL NIL 

12)  Khemkaran NIL NIL NIL NIL 

13)  Ajnala NIL NIL NIL NIL 

14)  Jandiala guru NIL NIL NIL NIL 

15)  Sujanpur  NIL NIL NIL NIL 

16)  Patti NIL NIL NIL NIL 

17)  Tarn taran NIL NIL NIL NIL 

18)  Gurdaspur  NIL NIL NIL NIL 

19)  Batala  NIL NIL NIL NIL 

20)  Narot Jamal Singh NIL NIL NIL NIL 

  DDR Bathinda 

1)  Boha NIL NIL NIL NIL 

2)  Rampura NIL NIL NIL NIL 

3)  Ballianwali NIL NIL NIL NIL 

4)  Chauke  NIL NIL NIL NIL 

5)  Maluka  NIL NIL NIL NIL 



  Storm Water Drainage Indicators 
 Benchmark 

Coverage of storm water drainage network Incidence of water logging/ flooding 

 Formula 
( IE / ID) x 100 ( IF x IG ) 

  
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) 

6)  Nathana  NIL NIL NIL NIL 

7)  Lehra mohabbat NIL NIL NIL NIL 

8)  Bariwala  NIL NIL NIL NIL 

9)  Kotha guru NIL NIL NIL NIL 

10)  Kot Shamir NIL NIL NIL NIL 

11)  Sangat mandi NIL NIL NIL NIL 

12)  Bhai rupa NIL NIL NIL NIL 

13)  Joga  NIL NIL NIL NIL 

14)  Kotfatta NIL NIL NIL NIL 

15)  Mandi kalan NIL NIL NIL NIL 

16)  Mehraj  NIL NIL NIL NIL 

17)  Bhagta 
 bhai ka 

NIL NIL NIL NIL 

18)  Bhucho mandi NIL NIL NIL NIL 

19)  Bareta  NIL NIL NIL NIL 

20)  Raman  NIL NIL NIL NIL 

21)  Bhikhi NIL NIL NIL NIL 

22)  Goniana  NIL NIL NIL NIL 

23)  Gidderbaha  NIL NIL NIL NIL 



  Storm Water Drainage Indicators 
 Benchmark 

Coverage of storm water drainage network Incidence of water logging/ flooding 

 Formula 
( IE / ID) x 100 ( IF x IG ) 

  
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) 

24)  Rampura phul NIL NIL NIL NIL 

25)  Sardulgarh  NIL NIL NIL NIL 

26)  Maur  NIL NIL NIL NIL 

27)  Budhlada  NIL NIL NIL NIL 

28)  Talwandi saboo NIL NIL NIL NIL 

29)  Malout  NIL NIL NIL NIL 

30)  Muktsar sahib NIL NIL NIL NIL 

31)  Mansa  NIL NIL NIL NIL 

  DDR Ferozpur 

1)  Arniwalasheksubhan NIL NIL NIL NIL 

2)  Kotisse khan NIL NIL NIL NIL 

3)  Mallanwalakhas NIL NIL NIL NIL 

4)  Mamdot NIL NIL NIL NIL 

5)  Mudki NIL NIL NIL NIL 

6)  Nihalsinghwala NIL NIL NIL NIL 

7)  Guru har 
sahai 

NIL NIL NIL NIL 

8)  Talwandibhai NIL NIL NIL NIL 

9)  Makhu NIL NIL NIL NIL 



  Storm Water Drainage Indicators 
 Benchmark 

Coverage of storm water drainage network Incidence of water logging/ flooding 

 Formula 
( IE / ID) x 100 ( IF x IG ) 

  
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) 

10)  Badhnikalan NIL NIL NIL NIL 

11)  Dharamkot NIL NIL NIL NIL 

12)  Baghapuran NIL NIL NIL NIL 

13)  Jaitu NIL NIL NIL NIL 

14)  Jalalabad  NIL NIL NIL NIL 

15)  Zira NIL NIL NIL NIL 

16)  Abohar NIL NIL NIL NIL 

17)  Faridkot NIL NIL NIL NIL 

18)  Fazilka NIL NIL NIL NIL 

19)  Kotkapura NIL NIL NIL NIL 

20)  Ferozepur NIL NIL NIL NIL 

21)  Fatehgarh Panjtoor NIL NIL NIL NIL 

  DDR Jalandhar 

1)  Talwara  NIL NIL NIL NIL 

2)  Gardhiwala NIL NIL NIL NIL 

3)  Shamchurasi NIL NIL NIL NIL 

4)  Bilga  NIL NIL NIL NIL 

5)  Hariana NIL NIL NIL NIL 

6)  Nadala  NIL NIL NIL NIL 



  Storm Water Drainage Indicators 
 Benchmark 

Coverage of storm water drainage network Incidence of water logging/ flooding 

 Formula 
( IE / ID) x 100 ( IF x IG ) 

  
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) 

7)  Dhilwan  NIL NIL NIL NIL 

8)  Lohian khas NIL NIL NIL NIL 

9)  Alawalpur  NIL NIL NIL NIL 

10)  Mahetpur  NIL NIL NIL NIL 

11)  Begowal  NIL NIL NIL NIL 

12)  Mahilpur  NIL NIL NIL NIL 

13)  Bhulath  NIL NIL NIL NIL 

14)  Mukerian  NIL NIL NIL NIL 

15)  Rahon  NIL NIL NIL NIL 

16)  Nur mahal  NIL NIL NIL NIL 

17)  Shahkot  NIL NIL NIL NIL 

18)  Bhogpur  NIL NIL NIL NIL 

19)  Garhshankar NIL NIL NIL NIL 

20)  Goraya  NIL NIL NIL NIL 

21)  Sultanpur lodhi NIL NIL NIL NIL 

22)  Adampur  NIL NIL NIL NIL 

23)  Banga  NIL NIL NIL NIL 

24)  Balachaur  NIL NIL NIL NIL 

25)  Dasuya  NIL NIL NIL NIL 



  Storm Water Drainage Indicators 
 Benchmark 

Coverage of storm water drainage network Incidence of water logging/ flooding 

 Formula 
( IE / ID) x 100 ( IF x IG ) 

  
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) 

26)  Urmur tanda  NIL NIL NIL NIL 

27)  Kartarpur  NIL NIL NIL NIL 

28)  Nawanshahr NIL NIL NIL NIL 

29)  Nakodar  NIL NIL NIL NIL 

30)  Phillaur  NIL NIL NIL NIL 

31)  Kapurthala  NIL NIL NIL NIL 

 DDR Ludhiana 

1.  Kiratpur Sahib NIL NIL NIL NIL 

2.  Payal  NIL NIL NIL NIL 

3.  Amloh  NIL NIL NIL NIL 

4.  Morinda  NIL NIL NIL NIL 

5.  Sirhind Fatehgarh Sahib NIL NIL NIL NIL 

6.  Ropar  NIL NIL NIL NIL 

7.  Bassi pathana  NIL NIL NIL NIL 

8.  Anandpur sahib NIL NIL NIL NIL 

9.  Maloud  NIL NIL NIL NIL 

10.  Chamkaur Sahib  NIL NIL NIL NIL 

11.  Khamano NIL NIL NIL NIL 

12.  Mullanpur  NIL NIL NIL NIL 



  Storm Water Drainage Indicators 
 Benchmark 

Coverage of storm water drainage network Incidence of water logging/ flooding 

 Formula 
( IE / ID) x 100 ( IF x IG ) 

  
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) 

13.  Nangal  NIL NIL NIL NIL 

14.  Sahnewal  NIL NIL NIL NIL 

15.  Machhiwara NIL NIL NIL NIL 

16.  Raikot NIL NIL NIL NIL 

17.  Doraha  NIL NIL NIL NIL 

18.  Samrala  NIL NIL NIL NIL 

19.  Jagraon  NIL NIL NIL NIL 

20.  Mandi Gobindgarh  NIL NIL NIL NIL 

21.  Khanna  NIL NIL NIL NIL 

 DDR Patiala 

1)  Amargarh  NIL NIL NIL NIL 

2)  Dirba  NIL NIL NIL NIL 

3)  Ghanaur  NIL NIL NIL NIL 

4)  Bhadson  NIL NIL NIL NIL 

5)  Ghagga  NIL NIL NIL NIL 

6)  Handiaya  NIL NIL NIL NIL 

7)  Cheema  NIL NIL NIL NIL 

8)  Khanauri  NIL NIL NIL NIL 



  Storm Water Drainage Indicators 
 Benchmark 

Coverage of storm water drainage network Incidence of water logging/ flooding 

 Formula 
( IE / ID) x 100 ( IF x IG ) 

  
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) 

9)  Longowal  NIL NIL NIL NIL 

10)  Moonak  NIL NIL NIL NIL 

11)  Sanaur  NIL NIL NIL NIL 

12)  Bhadaur  NIL NIL NIL NIL 

13)  Bhawanigarh  NIL NIL NIL NIL 

14)  Lehragaga  NIL NIL NIL NIL 

15)  Patran  NIL NIL NIL NIL 

16)  Dhanaul  NIL NIL NIL NIL 

17)  Kurali  NIL NIL NIL NIL 

18)  Tapa  NIL NIL NIL NIL 

19)  Ahmedgarh  NIL NIL NIL NIL 

20)  Lalru  NIL NIL NIL NIL 

21)  Samana  NIL NIL NIL NIL 

22)  Banur  NIL NIL NIL NIL 

23)  Dhuri  NIL NIL NIL NIL 

24)  Derabassi  NIL NIL NIL NIL 

25)  Naya gaon  NIL NIL NIL NIL 

26)  Sunam  NIL NIL NIL NIL 

27)  Nabha  NIL NIL NIL NIL 



  Storm Water Drainage Indicators 
 Benchmark 

Coverage of storm water drainage network Incidence of water logging/ flooding 

 Formula 
( IE / ID) x 100 ( IF x IG ) 

  
Current (2018-19) Target (2019-20) Current (2018-19) Target (2019-20) 

28)  Sangrur  NIL NIL NIL NIL 

29)  Zirakpur  NIL NIL NIL NIL 

30)  Rajpura  NIL NIL NIL NIL 

31)  Barnala  NIL NIL NIL NIL 

32)  Kharar  NIL NIL NIL NIL 

33)  Malerkotla  NIL NIL NIL NIL 

 

 

 

                                     M P SINGH, IAS, 

Dated, Chandigarh:  28.06.2019          Additional Chief Secretary, Government of Punjab, 

                 Department of Local Government 

                     



Scanned by CamScanner


